&= DksH

DKSH Corporate Shared Services Center Sdn. Bhd.

Specialist, SAP MM
Department: SAP Support & Delivery
Location: Technology Park Malaysia, Bukit Jalil

Responsibilities

e Service & Delivery Management

- Manage change request with the ability to analyze business processes and then enhance
current SAP configuration in order to meet the user requirements.

- Review adherence of deliverables within Global Template.
- Effectively uses in-depth knowledge of SAP and SAP MM modules; understand industry
business process best practices to use as a reference for business process enhancement.
e Service & Delivery Execution
- Investigate issues and provide resolutions.

- Provide solutions to better utilize current system in meeting users’ requirements and change
requests.

- Contribute and advise on continuous improvement of Global Template.
- Demonstrates in-depth knowledge of SAP and SAP MM modules; in providing the right
solutions to users.
e Compliance

- Promote professional change control on configurations, enhancements and programs in
compliance to defined policies and procedures.

- Promote alignments to Global Template requirements.

Requirements

e Bachelor's Degree in Computer Science, Information Technology or equivalent.
e Atleast 2 year(s) of working experience in relevant SAP MM Functional.
e Hands on experience in project implementation, support and end user business processes.

e Technical knowledge in Basic ABAP, business or industry knowledge would be an added
advantage.

e Analytical, troubleshooting and good communications skills in English, both verbal and written.

e Applicants must be willing to work in Technology Park Malaysia,Bukit Jalil.
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